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Oral Histories

The ‘temporal commitment barrier’
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An oral history is a unique form of primary historical document. | would argue that among primary documents, they are the most
humanistic kind. They are personal and sometimes intimate, and reveal aspects of history and the individual experience in a way that is
uniquely human. If you merely want evidentiary value and facts, you can simply read a transcript (when they exist). But to hear a
person speaking the actual words lends a certain amount of intimacy and understanding that reading text cannot provide. Ideally, you
can use the text from a tape log, summary or transcript as a sort of scaffold, to get into the interview at the exact point that’s relevant
to your research.

But even though oral history collections are fairly ubiquitous in all sorts of cultural and historical repositories, we're only starting to
develop ways to 'scaffold' them in ways which allow us to get at the subjects and access points we need. An audiovisual historical
document of any kind, but especially an oral history, inherently comes with what Sarah Florini has called a 'temporal commitment
barrier.' Meaning, we don't have to time to listen to the whole thing in order to know if it contains the information we need for our
research.
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The Oral History Metadata
Synchronizer (OHMS)

OHMS

AN ORAL HISTORY PROJECT TO DOCUMENT
KENTUCKY'S BOURBON HERITAGI

The Oral History Metadata Synchronizer (OHMS) is a tool that starts to solve some of these problems. OHMS was developed at the
Louis B. Nunn Center for Oral Histories at the University of Kentucky. It allows you to import metadata from your oral history collection
at varied levels of granularity. You can use it to create an extremely rich, descriptive index of each section which includes subjects and
keywords, GPS coordinates, hyperlinks to outside resources, and a synced transcript. Or, if you have a lot of oral histories and only a
little time (and you're more of a More Product, Less Process kind of person) you can import a large batch of metadata about your
collection at once at a skeletal level and create very basic index points with only crucial information for broad level access.
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Workshop Goals

» Brief overview of OHMS
» Examples of OHMS in action

» Look at the user interfaces for indexing and
transcript syncing

» Hand-on work!

In this workshop we're going to look at some examples of OHMS in action, including some different levels of indexing and descriptive
granularity. We'll look at how completed collections are bundled and made accessible by a couple of institutions. We'll look briefly at
the application's back end indexing and transcript syncing user interfaces so you can get a sense of how to use OHMS. And then we'll

do some hands-on work.
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OHMS: The Basics

OHMS Application OHMS Viewer
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OHMS Application: Hosted by University of Kentucky Libraries. You must acquire an OHMS Repository account (free), and conduct all
your indexing, syncing and QC within the application on their servers. After the work is complete, you can export XML files, which you
then upload into your CMS and with which you can generate URLs. You can also export a .CSV document which is meant to be used
separately (but in conjunction with) the exported XML, for importing into your CMS (such as Omeka or ContentDM).

OHMS Viewer: You install the Viewer on your own server instance or CMS. You upload the exported XMLs here and generate URLs for

each. If you want to create a browse and search interface or a finding aid, you can use exported CSV file from the OHMS Application to
harvest metadata and link to the individual elements.
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OHMS Viewer Examples

Viewer Example (YouTube): Intervi
Viewer Example (SoundCloud): The Wisdom Projec

' (Uhiiréréify of Kentucky I:i-brtiries)
Viewer Example (Omeka with embedded Brightcove): Intervie

Viewer Example (HTML5):
2013 (University of Kentucky Libraries)
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OHMS Integrated with Other Systems

Finding Aid Search

Print View

Return to Search Results
Access Your Account

Search thes Page

Request Materal

Descriptive Summary

AOHP-001 Homer Wilson
interviewed by Alexander
Stephens

AQHP-002 Bennie McKinley
interviewed by Alexander
Stephens

‘Series Descriptions and Folder Listing

AOHP-001 Homer Wilson interviewed b
Alexander Stephens

Extent: 1.0 sound recording 67 minutes

Abstract: Homer Wikson was bom on May 22, 1046
and grew up in Madison County. He eamed a
cedtificate in forest from Fort Valley State College. In
this interview, he discusses how he began working
in his father's barbershop, Wilson's Styling Shop, in
downtown Athens, Georgia. He talks about helping
found the Hot Comer Association to share the
history of the Hot Comer business district and
promote minority entrepreneurship in downdown
Athens.

AOHP-001 Homer Wilson audio and interview
index in OHMS, 2014 June 25 Access Online

AOHP-001 Homer Wilson audio on Kaltura
Access Online

ContentD!

Oral History Interview with Cecll Brown Jr. and
Loretta, August 9, 1995

Oral History interview with Frank Aukofer
November 16, 2007

Oral History Interdew with Grant and Lucinda
n June 8, 1985

The Athens Oral History Project - Uses EAD to package metadata exported from OHMS in CSV format, in conjunction with separately
exported XML for each OHMS Viewer page.

University of Wisconsin — Milwaukee (Society of American Archivists Oral History Project) - Uses ContentDM to package metadata from
OHMS in CSV format, in conjunction with separately exported XML for each OHMS Viewer page.
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The Indexing Module

Indexing is ‘constructing
searchable, descriptive
metadata packages at the
segment level that comrelate
to a corresponding moment
in the audio or video
recording.’ — Doug Boyd

Level 1

Level 3

The indexing process is about making right-sized decisions about the representation of your interview data. The archival field trends towards
collection-level processing and descriptive metadata at the series level. Item level processing with hefty descriptive data represents the richest use
of professional time, and the richest possible resource. In happy medium land between those two is indexing. With OHMS, you’ll create access
points within the item by ‘constructing searchable, descriptive metadata packages at the segment level that correlate to a corresponding moment
in the audio or video recording.’
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The Indexing Module

The OHMS team has done a great job creating guides & tutorials explaining how to index
at different levels. They have examples of what they call Levels 1, 2 and 3, with 3 being the
most detailed and containing the most access points. Let's look at one example of each.

* Usually just titles and keywords
Level ] * Index or transcript, but not both

* Includes more detail, possibly both index and
partial or full franscript :
* Includes summaries & more keywords/subjects ‘

* Makes use of all of most fields, including
custom keyword and/or subject thesauri

* Includes GPS coordinates and/or hyperlinks

Level 1 - Either an index or a transcript, but usually not both. Minimal indexing with just questions as partial transcripts, and one small
set of keywords and subjects applied to all sections.

Level 2: Example: Interview with Lemuel LaRoche, January 12, 2015 (University of Georgia)

Level 3: Most granular, with custom keyword and/or subject thesauri attached to index and multiple keywords/subjects assigned.
Substantial text or transcript excerpts in the 'partial transcript' fields. Includes summaries.

Example: Oral History Interview with Patricia Middleton Briscoe from the Lakeland Community Heritage Project (MITH/University of Maryland)
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Transcript Syncing Module

Welcome, Stephaniel Log
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CMBLES WARDY: k. LT set? Your nase 1 Seulh Collins? And hou 16 are youd presents a user friendly,

seu Lbw Tewthi efficient method to drop
time code into a transcript at
1-minute intervals. .’
- Doug Boyd, OHMS Creator

The OHMS Application allows you upload a plain text file of your transcript. It can contain time code, but does not need to as it will
utilize its own sync functionality to match select moments in the interviews to their corresponding text in one-minute increments. The
sync tool operates with a duo of beeps. The first (low) beep indicates that it is playing the first 10 seconds of a one minute increment.
You find the text on the transcript and follow along with your cursor as the 10 seconds runs down. Then you hear a second (high)
beep, which means you should click on the word being spoken at this moment. This creates a time stamp for that minute, and the tool

immediately jumps a minute forward and repeats the process. This takes a small bit of practice, but once you've gotten a handle on it,
it's much like a game and goes very quickly.

TIP: Use Control+F as soon as you hear the low beep to orient yourself as to where you should follow with your cursor to mark the sync
point.

10
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Other Functionality in OHMS

1. Create custom controlled vocabularies and upload them as
keyword or subject thesauri;

2. Batch import initial metadata for larger interview collections
at once;

3. Workflow Markers in each module - Metadata, Index, and
Sync - for working with feams who want to implement a QC
workflow;

4. Notes field which functions like a bug or ticket fracker. Notes
marked ‘resolved’ are not retained.

You can create custom keyword thesauri in a simple one-column CSV document and upload it into the OHMS Application. In the
Metadata module for an interview, you can then set the keyword thesaurus to that uploaded taxonomy. Then, when you're in the Index
module and are adding keywords, they will auto-populate as you type. You can use an OHMS CSV template for importing the initial
metadata for large groups of interviews at once, dramatically speeding up your workflow. This requires mapping your metadata from its
original source into the template, but the field elements are fairly straightforward.

For workflow optimization (when working with a team), each module - Metadata, Index, Sync - has a pull-down menu indicating its

status towards completion. If working on your own, you can simply jump from 'In Progress' to 'Completed.' If you're working with a
team, a team member can use 'Ready for QC' and 'Active QC' to indicate that they're working on reviewing the module. Once all
modules are in 'Completed’ status, you'll see that the Status column will change from 'In Progress' to 'Completed' for the whole record,
which means it's ready to export. There's also a Notes field which functions like a bug or ticket tracker for issues or questions that need

to be flagged or resolved within a team. Once they're resolved, they disappear. 1
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Hands-on Activities

Activity 1: Upload a Thesaurus

* Upload a customized controlled vocabulary as a keyword thesaurus

»In the Metadata Module, enter metadata for a new OHMS oral history, connecting it fo a streaming
audio file.

*Create 2-3 index tags for the newly-created oral history

Activity 4 : Import a batch of new interviews
*Use the OHMS CSV import template with mapped metadata to import a small collection as a batch

Activity 5 : Sync the first 3-4 minutes of an OHMS interview

» Attach streaming media file information to one of the batch-imported interviews, upload a transcript
and sync the first few minutes

If you've been given your own individual OHMS User account with your personal email, log into the OHMS Application
at https://ohms.uky.edu.

If not, click on the link to the list of (7) account logins, choose one, and use it to log in. Please write your name next to the account
you've claimed. You may work in groups. At this point, all of us are logged into the same repository with separate user accounts. This
means we'll have to split up which person or group does which activity.

12
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Hands-on Activities

Activity 1: Upload a Thesaurus

GOAL: Upload a customized controlled vocabulary as a keyword thesaurus.

1.

Download the CSV thesaurus of keywords for Lakeland Community History
Project (linked to from workshop site, slide #5);

. Click on the Thesaurus Manager. Choose ‘Add New Thesaurus,” add a name

forit, and under Type,' choose Keywords;

. Select the thesaurus CSV file from your computer, and click save. You should

now see it at the bottom along with the linked data LOC Subject Headings
thesaurus.

13
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Hands-on Activities

GOAL: Create a new, single interview for Pamela Boardley.

1.

Download the Pamela Boardley Oral History Metadata and Tape Log from Google Drive
(linked fto from workshop site, slide #6);

. Go to the Interview Manager tab and click on New, which will lead you to a blank Metadata

Editor interface;

. Use the data from the above Google Drive document to cut and paste the correct elements

into the right fields. Make sure fo populate all the required fields with a red asterisk, including
titte and media format (Audio or Video). You must include the Media URL for the Vimeo link
and the embed code.

. Click the pulldown menu option to assign the newly-uploaded custom thesaurus for keywords,
and the Library of Congress Subject Headings thesaurus for subjects. Click Save.

14
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Hands-on Activities

Activity 3 : Creafe index tags

GOAL: Create a new index with 3-4 tags for the Pamela Boardley interview.

15

In the Interview Manager, click on the Index link in the record for the newly-created Pamela
Boardley interview;

. Use/refer to the Pamela Boardley Oral History Metadata and Tape Log you downloaded to
determine how the index sections should be broken up. Press play on the embedded
SoundCloud player and scrub to that fime stamp in the interview;

. Click Tag Now to access the indexing user interface pop-up window;

. Create asegment title which describes the basic premise of that segment, and cut and paste
the summary from the tape log into either the Partial Transcript or Segment Synopsis sections;

. Assign a few subjects and keywords - as you type, they should auto-populate as they pull from
the assigned thesauri. Click Save.

15
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Hands-on Activities

Activity 4 : Import a batch of new interviews

GOAL: Use the OHMS CSV import template with mapped metadata to import a small collection
as a batch.

. Download the mapped CSV import femplate for a historic public radio series, 'Comment on a
Minority' from Google Drive (linked fo from workshop site, slide #8);

. Go to the Import Interviews tab. Click ‘Choose File," and upload the CSV document;
. Go back to the Interview Manager tab. You should now see several newly-created items

listed there. Click on the Metadata link for one to check that the metadata was properly
mapped.

16



The Oral History Metadata Synchronizer (OHMS): Enhancing Discoverability for Oral History Collections

Hands-on Activities

Activity 5: Sync the first 3-4 minutes of an OHMS interview

GOAL: Attach streaming media file information to one of the batch-imported interviews, upload
a transcript and sync the first few minutes.

1. Download the text file for the (uncorrected) transcript for 'Comment on a Minority (John
Buggs)' from Google Drive (linked to from workshop site, slide #9). Open a tab with the
SoundCloud file for the Boggs interview (also on slide #92).

. Inthe OHMS Application Interview Manager, click the Metadata link for the newly-created
Comment on a Minority (John Boggs)' interview;

. Connect this record to the corresponding SoundCloud file (should be open in a separate tab)
by pasting the Media URL and embed code. Click Save.

. Assign a few subjects and keywords - as you type, they should auto-populate as they pull from
the assigned thesauri. Click Save.

Attach the streaming media information to the John Boggs episode to connect it to the SoundCloud File. Click on the Metadata
module, click on 'Audio’ for media format, and then paste the Media URL and embed code (both are in the Google Doc). Click save.
Now open the transcript module for the John Boggs episode, and upload the .txt file to attach it to the interview. Click save. Once you
see the 'Sync' module link turn blue, click on it. Try to sync the first 3 or 4 minutes. The audio file will start playing immediately. At the
low beep, click Ctrl+F and find the text being spoken. Follow with your cursor as the last ten seconds of that minute play. When you
hear the higher beep, click on the word being spoken at that time. The sync module will assign that minute marker to that spot and
jump to the next minute marker. You don't have to sync the entire transcript, but once you've done what you can, click Save.

17
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Hands-on Activities

Activity 5: Sync the first 3-4 minutes of an OHMS interview

GOAL: Attach streaming media file information to one of the batch-imported interviews, upload
a transcript and sync the first few minutes.

(Continued from previous slide)

4. Inthe Interview Manager, click on the Transcript link for the Boggs record. Upload the
transcript .txt file to attach it to the interview. Click Save.

5. Once you see the 'Sync' module link turn blue, click onit.

6. Try to sync the first 3 or 4 minutes. The audio file will start playing immediately. At the low beep,
click Cirl+F and find the text being spoken. Follow with your cursor as the last ten seconds of
that minute play. When you hear the higher beep, click on the word being spoken at that
time. The sync module will assign that minute marker to that spot and jump to the next minute
marker. You don't have to sync the entire transcript, but once you've done what you can,
click Save.

Attach the streaming media information to the John Boggs episode to connect it to the SoundCloud File. Click on the Metadata
module, click on 'Audio’ for media format, and then paste the Media URL and embed code (both are in the Google Doc). Click save.
Now open the transcript module for the John Boggs episode, and upload the .txt file to attach it to the interview. Click save. Once you
see the 'Sync' module link turn blue, click on it. Try to sync the first 3 or 4 minutes. The audio file will start playing immediately. At the
low beep, click Ctrl+F and find the text being spoken. Follow with your cursor as the last ten seconds of that minute play. When you
hear the higher beep, click on the word being spoken at that time. The sync module will assign that minute marker to that spot and
jump to the next minute marker. You don't have to sync the entire transcript, but once you've done what you can, click Save.
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